Anthony D. Vertino, Psy.D. 

Counseling/Psychotherapy Services Agreement

Psychotherapy & Assessment Services

Our first session will involve an evaluation of your situation and needs and we will discuss goals that you want to work towards.  Psychotherapy involves your investment of time, energy and money, so it is important that you select a therapist you are comfortable working with.  If at any time you have questions about any aspect of our work together, please discuss them with me.

Psychotherapy and/or assessment (neuropsychological, psychoeducational, or psychological) can have benefits and risks.  The risks may include diagnosing a mental illness and/or cognitive problem and/or experiencing uncomfortable feelings (ie sadness, guilt, anger, frustration, loneliness, and helplessness). On the other hand, psychotherapy and assessment can lead to benefits such as improved relationships, solutions to specific problems, an increase in life satisfaction, improved mental and physical health, and significant control over stressful emotions and situations.  However, there are no guarantees of what you will experience.

Psychotherapy Sessions

I generally schedule 45-minute sessions with clients once or more per week, at an agreed upon time.  Sometimes I will meet more or less frequently or for different session lengths if that is consistent with the treatment plan we both agree to.  If you need to cancel a scheduled therapy session, please do so at least 24 hours in advance.  If you do not do so, you will be expected to pay the full fee for that session.  Please be aware that you are fully responsible for such charges as most insurance companies will not reimburse for missed appointments or appointments cancelled late.  
Emergency services are not provided.  If you are in an emergent (life-threatening) situation, you are to call 911, or go to your nearest emergency room for an evaluation and possibly admission to the hospital.  The reason for this policy is simple.  There are no guarantees that I would be able to safeguard you or maintain your safety during a crisis, but emergency services can, by any means necessary keep you safe.
Billing and Payments

You will be expected to pay for each session in full at the time it is held unless we agree otherwise or unless you have insurance coverage that requires another arrangement.  If you make a payment by check and your check does not clear due to insufficient funds or any other reason, you will be expected to reimburse me in full for any related bank fees that I am charged as a result.

If your account has not been paid for more than 60 days and arrangements for payment have not been agreed upon, I have the option of using legal means to secure the payment.  This may involve hiring a collection agency or going through small claims court.  In most collection situations, the only information I would release regarding the client’s treatment is the client’s name, the nature of the services provided, and the amount due.

Professional Fees

1) $150 for the Initial Evaluation.

2) $150 per 45-minute scheduled session or 1 unit of psychological testing.
3) $300 per hour for any preparation or participation in legal proceedings.

4) $100 per hour for other professional services in 15-minute increments.
a. Other services include telephone conversations longer than 15 minutes including consultation with insurance companies.
b. My attendance in meetings, case conferences, etc. including driving time.
c. Consultation with other doctors you have authorized.
d. Preparation of records or treatment summaries.
e. Time spent performing any other professional services that you may request.

Insurance Reimbursement

If you have health insurance, it is important for you to find out exactly what it covers for our sessions and to share this information with me.  If it is necessary to clear any confusion, I will call the insurance company on your behalf and this phone call will be charged to you (see above).  I will provide whatever assistance I can in helping you collect reimbursement from your insurance company for our sessions.  Remember that ultimately, you are still responsible for full payment of my fee in case there are any charges that the insurance company does not pay for any reason.

Please be aware that some mental health insurance coverage requires authorization for services (especially assessment) and may require ongoing authorization during our work together.  In most of these cases, the insurance company will require you to give me permission to provide them with a clinical diagnosis and some clinical information such as presenting problems, a treatment plan, a treatment summary or other information.  Though all insurance companies claim to keep such information confidential, I have no control over what they do with it once they have it.  In some cases they may share the information with a national medical information database.

You always have the option to pay for my services yourself if you do not want to use your insurance for any reason.

Contacting Me
Although I am regularly in my office, I do not answer the phone when I am in sessions with clients.  When I am unavailable, calls go to my voicemail, which I check regularly.  I will make every effort to return your call as soon as possible (usually within a few hours and always within 24 hours).  
Conclusions & Signatures

By signing below you are indicating that you have read the information in this document, you have discussed the contents with me to your satisfaction, and you agree to abide by its terms during the course of our professional relationship.

Patient – Printed name

Signature



Date

Patients ages 12-17 must sign.
Guardian – Printed name

Signature



Date

Guardians must sign for children ages 12-17.
